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Welcome!

Thank you for purchasing  „CITYCONOMY: Service for your City“ In this manual, you will 
find useful tips that will allow you to enjoy the best gaming experience without 
problems. The Nano Games and astragon Entertainment teams hope you have fun 
playing!
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Epilepsy Warning

Some people may experience photosensitive epileptic seizures or a loss of 
consciousness when viewing certain visual stimuli, such as flashing lights or 
patterns, in everyday life. Such individuals are at risk of experiencing seizures while 
watching television or playing video games. This can happen even in individuals 
with no history of related health conditions or signs of epilepsy. 

The following symptoms are characteristic of photosensitive seizures: blurred 
vision, eye or facial twitching, trembling arms or legs, disorientation, confusion or 
momentary loss of balance. During a photosensitive seizure, a loss of conscious-
ness and convulsions may cause serious accidents, as these symptoms are often 
accompanied by a fall. If you notice any of the above symptoms, stop playing 
immediately. It is strongly recommended that parents supervise their children 
while playing video games, as children and adolescents are often more prone to 
photosensitive seizures than adults.

If any such symptoms occur, STOP PLAYING IMMEDIATELY AND SEEK MEDICAL 
ADVICE. Parents and guardians should keep children in sight and ask them if they 
have ever experienced one or more of the above symptoms. 

 



4 System Requirements
Minimum System Requirements PC

• Windows 7, 8, 10
• 64-bit support, 32-bit operating systems are not supported
• Dual-core Intel Core 2 Duo or Athlon 64 X2 processor with at least 2.4 GHz
• DirectX 11-compatible graphics card (NVIDIA GeForce 4xx or AMD Radeon HD 57xx and                                                                     
   better) with at least 1 GB VRAM 
• 4 GB RAM   
• 3.5 GB hard disk space     
• Mouse, keyboard
• DVD-ROM drive
• Internet connection and Steam account

Recommended System Requirements PC
• Windows 7, 8, 10                                        
• 64-bit support, 32-bit operating systems are not supported                                        
• Quad-core Intel Core i7 processor with 3.6 GHz or better                                       
• DirectX 11-compatible graphics card (NVIDIA GeForce GTX 780 or better)                                  
• 6 GB RAM    
• 3.5 GB hard disk space                                         
• Mouse, keyboard                                        
• DVD-ROM drive   
• Internet connection and Steam account  

Installation and Start
NOTE: The product is subject to your acceptance of the terms and conditions of Steam 
subscriptions ("Steam Subscriber Agreement, SSA"). The product must be activated over 
the internet by registering a Steam account and accepting the SSA.

Further Requirements and Help
The installation requires a one-time internet connection for the authentication as well as 
the Steam client (included with the game).

Installation Windows PC
Please ensure your computer is connected to the internet before starting the 
CITYCONOMY: Service for your City installation process. Insert the CITYCONOMY: 
Service for your City disc into your computer's disc drive. During the installation process, 
a one-time online check will be carried out to verify the disc. An activation file will then 
download, which will require a product code. You will find the code on the back of this 
manual.

Insert the disc into your disc drive. After a few seconds, a window will appear on the 
screen. Follow the instructions for the installation, selecting the folder in which you 
would like to install the game. If the program does not start automatically, double click 
My Computer on your Windows desktop. Then double click your disc drive icon, followed 
by the installation file icon "setup.exe".

Starting the Game

Following the successful installation, launch the program by selecting Start/All 
Programs/Steam/Cityconomy from the Windows Start menu or via the corresponding 
icon on the Desktop.
If you encounter security messages when launching the autostart menu on Windows 7, 
Windows 8 or Windows 10, it is safe to run the "setup.exe" program. 
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5Uninstallation

Select "Start/Settings/Control Panel/Programs and Features" and select the 
"Cityconomy" entry. Then click the "Add/Remove..." button. The program itself, as well 
all files and game data, will then be uninstalled.

Registering CITYCONOMY: Service for your City on STEAM®

Thank you for purchasing CITYCONOMY: Service for your City. To add the game to your 
STEAM® library, open the program and log into your account. Creating an account is free 
of charge. Once you have logged in, the STEAM® homepage will open. Now click on the 
"Games" tab and then on the "Activate a product on Steam..." option.

The Product Activation window will 
open. Here, click "Next" to continue 
the process. 

In the next window, you will have to 
agree to the STEAM® Subscriber 
Agreement to continue. In the next 
window, you will then be able to enter 
the 12-character STEAM® product 
code.   



6 You will now be asked to enter your 
12-character product code in this window. 
You will find this product code on the back of 
this manual. 

It looks like this: 
XXXXX-XXXXX-XXXXX

Please enter your individual sequence of 
characters with the hyphens in the designated 
"Product Code" box. 

Then click on "Next" to complete the process. 

If the entry is not successful, please try the 
following solution:
 
-Check your product code for any input errors 
-Zero and/or the letter O can be easily 
confused 

After a successful product activation, you will 
be able to print a receipt. The game will now 
be in your STEAM® library and can be installed 
and launched. 
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Introduction

Get the complete city economy challenge with CITYCONOMY: Service for your City! 
Time to clean up! Assume the many jobs of a service company and take care of a 
vibrant metropolis in the open-world city economy simulation CITYCONOMY. For you, 
that means: From classic garbage collection to drain cleaning, from towing services to 
lawn mowing, there's a wide range of missions available across the entire city! A total 
of 15 vehicles await you, even in multiplayer! What are you waiting for? Get behind the 
wheel of faithfully recreated vehicles from MAN and start the engine. Help to expand 
your business by successfully completing jobs.

The Main Menu

You can access the game's various submenus via the Main Menu. From the Main Menu, 
you can create up to five different profiles via "New Profile". After creating your profile, 
you can choose between Career Mode or participation in a multiplayer match.

Start/Continue Career

If you have created a new profile, you will start a completely new career. In this case, you 
will first select the garbage disposal department.  As the game progresses, you will be 
able to choose between garbage disposal, car towing, gardening, road services and 
sewerage services. However, you will first need to unlock each of these departments. 
Also choose a character name, company name and company logo.
If you have the feeling that you've got too little money to get you through the month and 
that your staff and vehicles are eating you out of house and home, you can adjust the 
difficulty setting in the Options menu.
If you have played before, your latest save will be loaded.

Multiplayer Match

Click on "Multiplayer" if you want to take part in a multiplayer match. First select one of 
the available games from the list which has empty spaces. 
To start your own game, click on "Create Game". Then define whether you want to host 
a public (visible to all) or a private game (players must enter a password). Also set the 
number of players and the name of your game. Then click "Create Game" again.
As the host, you are the boss and your teammates are your employees, who complete 
jobs for you. In this way, you will earn money and experience significantly faster and 
make quicker progress. 



8 Getting Started in the Game 

Inbox 

You will receive messages in your inbox containing tips on how to do things in the game 
and what improvements are available to you. You will receive important messages from 
the mayor, your employees and your accountant that you should definitely read.     
     
Map

You will see all your jobs, buildings and active vehicles on the map. 

Inbox

Map

Contracts

Joblist

Machines

Buildings Time Fast Forward Time Finances

Shop

Skill Tree
Finances

Pending
jobs Weather
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Earn Citizen Satisfaction points for completing tasks and use them to unlock 
contracts in new districts.

Job List
View the available tasks and select one or more of them.

Vehicles 
You can expand your fleet. Buy a vehicle for an employee or to test your new 
skills.
 
Buildings
Go to your Shop menu and browse the list of buildings. Each of them brings your 
company new resources or opportunities, and opens the doors to big money.

Finances
View your finances to keep a check on your loans, running costs, and revenues 
and expenditures. Remember that in addition to one-time expenditures for the 
purchase of vehicles and building, you will also incur other costs, such as for 
building maintenance and staff. 

Skill Tree
All your experience and progress are summarized here again in numbers. You can 
always see how many Experience Points you need to reach the next level. 
Your current experience level and the associated benefits are displayed here too. 
You will also get a taste of what awaits you at higher levels.

Shop
You can buy buildings and vehicles in the Shop.

Calendar
The calendar shows you what day it currently is.

Clock
Here you'll see the time in the game world.

Weather
Here you can see the weather conditions in the city. 

Fast-Forward Time
If time is passing too slowly for you, you can speed it up with the Fast-Forward 
function and jump one, three, six or twelve hours ahead. 



10 Options

Keyboard
Here you can change the controls for your character and your vehicles as you like.

Graphics
Adjust the graphics settings individually to your computer for the best possible 
gaming experience.

Performance
Adjust the in-game values for shadows, reflections, vegetation quality, etc. so that 
your version of the game runs smoothly.
 
Audio
Adjust the volume of the game sounds to your requirements.
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Vehicles

In the following section you'll find a summary of all the vehicles in the game. 

Garbage Disposal

 

Towing Service

       Tow Truck 

Garbage Truck  Glass Recycling Truck Plastic Recycling Truck Paper Recycling Truck 



12 Road Services

Sewerage Services

Saugwagen       Pumpenwagen       Kleiner Pumpenwagen      Kleiner Saugwagen

Gardening Services

                                    
  mall Lawn Mower

Road Sweeper Tar Tanker Truck Small Tar Tanker Truck Small Road Sweeper 

Small Sewage Truck Small Septic TruckSeptic TruckSewage Truck  

Lawn Mower Small Lawn Mower
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Controls

You can change the controls for each vehicle and your character at any time under 
"Options" -> "Keyboard". If you ever don't know what to do with a vehicle in the game, 
you can simply read the controls tooltips. You can press the "O" key to turn the tooltips 
on and off for each vehicle and during each action. This will show you how to control 
each vehicle to perform the respective action in the game.  
Here you will find a summary of the most important control commands. The rest of the 
commands are displayed in detail in the game.

Keyboard Commands - Vehicles 

Mouse/keyboard  Function

W   Accelerate
S   Reverse/brake
D   Right
A   Left
Q   Handbrake
H   Horn
L   Lights
P   Warning lights
E   Make the character enter/exit the vehicle
Tab   Jump to the next vehicle
O   Control help on/off
F   Interaction with the vehicle, e.g. lift   
   garbage can
R   Reset vehicle
G, U, J, I, K and arrow keys Further interactions with the vehicles   
   (depend on vehicle type)

Keyboard Commands - Character 
W   Forward
S   Backward
D   Right
A   Left
Shift   Run/walk
O   Control help on/off
Spacebar   Jump



14 Tipps & Tricks

Resetting vehicles
You can't make an omelet without breaking eggs, and sometimes things also go wrong when 
running a city. Even in our world, you can get stuck somewhere, a collision with a vehicle is 
more intense than expected and you land somewhere it's best not to stick around. In this 
case, you can return your vehicles to the last safe position using the Reset function (R key on 
your keyboard). 

A glance at the minimap helps
Pay regular attention to the minimap that is constantly displayed in the game as this shows all 
the important place and gives hints on where you should go next. If you have selected a 
mission, an indicator on the minimap will show you the direction.

Look out for quest givers
You will find quest givers throughout the city that you can talk to. They have a range of 
different tasks for you – but you can't manage them all from the very beginning. Concentrate 
on the tasks you have the right vehicles for. As you gradually expand your fleet, you can 
return to the quest givers and also accept other tasks.

Check the menu
Pressing the Esc key will take you to the game's tablet menu. Here you can distribute Skill 
Points, buy new vehicles and even find more missions later on in the game. What's more, 
you'll find the map of the city helpful time and again.

Buy buildings
If you need a constant flow of income to earn money faster, you should keep an eye out for 
properties for sale in the menu. Some buildings will provide a regular income, while others, 
such as gas stations, reduce everyday costs.

Performance
If the game is running too slowly, you can change the graphics setting in Options to achieve a 
higher frame rate. Reducing the resolution and/or turning off visual effects allow the game to 
run smoothly even on weaker systems.

Support

Do you need help with a job or are looking for news about CITYCONOMY? Visit our STEAM® 
forum: 

http://steamcommunity.com/app/304580/discussions/ 

Before contacting our support team, first check and, if available, update the drivers on your 
PC. Many graphics and sound problems can be resolved by simply updating the drivers.

If you have any questions about this product which have not been covered in the manual, you 
can contact the astragon Entertainment support team as follows:

E-mail support: helpdesk@astragon.de

You can find our current hotline times on our website www.astragon-entertainment.de.

14
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Visit us on  Facebook oder YouTube: 
Facebook             /Cityconomy

Youtube            /astragonGames
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