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WARNING: 
READ BEFORE PLAYING

A very small percentage of individuals may experience epileptic seizures when 
exposed to certain light patterns or � ashing lights.  Exposure to certain patterns or 
backgrounds on a computer screen, or while playing video games, may induce an 
epileptic seizure in these individuals.  Certain conditions may induce previously 
undetected epileptic symptoms even in persons who have no history of prior seizures 
or epilepsy.

If you, or anyone in your family, have an epileptic condition, consult your physician 
prior to playing.  If you experience any of the following symptoms while playing 
a video or computer game -- dizziness, altered vision, eye or muscle twitches, 
loss of awareness, disorientation, any involuntary movement, or convulsions -- 
IMMEDIATELY discontinue use and consult your physician before resuming play.

ACCESSING
THE IN-GAME MANUAL

� e instruction manual for this game is conveniently embedded within the game itself.
� e in-game manual can be found in the Database, located in the Pause menu while 
you play the game. Not only does the user manual make it quick and easy to get the 
answers you need, but it will never get worn, torn, or lost. Implementing this feature 
is just one step Ubiso�  has taken to help save the Earth’s natural resources.
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WARRANTY
Ubiso�  guarantees to the original purchaser of this computer so� ware product 
that the compact disc (CD)/cartridge supplied with this product shall not show 
any default during a normal use period of ninety (90) days from the invoiced date 
of purchase.  In the � rst instance please return the faulty product to the point of 
purchase together with your valid receipt.  If for any reason this is not possible, (and 
it is within 90 days of the purchase date), then the faulty compact discs/cartridges 
should be returned to Ubiso�  at the below address, along with a dated receipt, 
location of purchase, a statement describing the fault, and all original packaging.

Address for returns:
Ubiso� , Ranger House, Walnut Tree Close, GUILDFORD,
United Kingdom, GU1 4UL

Where a CD key is required to access on-line game play, this cannot be reproduced 
or replaced.  It is the responsibility of the original purchaser to keep this CD key 
secure.  Lost, stolen or damaged CD keys cannot be replaced.

TECHNICAL SUPPORT
If you experience di�  culties playing your Ubiso�  game, please contact our 24-hour 
online solution centre at http://support.ubi.com � rst.
Our Support team can be reached on 0871 664 1000 (national rate) between 11am 
and 8pm, Monday to Friday (excluding bank holidays).

PC GAME:
If you are experiencing di�  culties running your PC game, please contact our 
support teams before returning the game to a retailer. When calling us, please 
ensure you are situated at your PC with the game already installed so that we can 
troubleshoot for you.
Alternatively, if contacting us by webmail, please attach your operating system 
� le (dxdiag) to your incident so that we are aware of your system speci� cations. If 
your screen returns to the desktop, freezes with jerky graphics or you receive error 
messages, we will need to see this � le, as there may be a discrepancy between your 
operating system and the required game speci� cations.

FAULTY GAME: 
If you believe your game is faulty, please contact our support team before returning 
your product to the retailer.

DAMAGED GAME:
If your game is damaged at purchase, please return to your retailer with a valid 
receipt for advice on replacement.
If your receipt has expired and you are within the 90-day warranty period, please 
contact the Ubiso�  support team for veri� cation.
Please note that we do not o� er hints & tips at our technical support centre. 
� ese can usually be found free of charge on the Internet.
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NOTES NOTES


